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DETAILED ACTION 
Introduction 

1 . The following is a non-final office action in response to the communications 
received on March 6, 2002. Claims 1-24 are now pending in this application. 

Information Disclosure Statement 

2. The examiner has reviewed the patents and articles supplied in the Information 
Disclosure Statements (IDS) provided on March 6, 2002. 

Claim Objections 

3. Claim 6 is objected to because of the following informalities: Each claim should 
begin with a capital letter and end with a period. Periods may not be used elsewhere in 
the claims except for abbreviations. See Fressola v. Manbeck, 36 USPQ2d 1211 
(D.D.C. 1995). See MPEP §608.01 (m). Claim 6 fails to end with a period. 

Appropriate correction is required. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

5. Claims 1-4, 8-9, 11-15, 19-20, 22-24 are rejected under 35 U.S.C. 102(e) as 
being anticipated by Bacon et al. (U.S. Patent No. 6430538). 
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As per claim 1 , Bacon et al. teach: 

A method of routing an object through a workflow system, comprising: 

parsing the object into portions that are likely to follow different workflow paths 
(see column 9 lines 1-50 and figure 7; where workflow and workflow activities are 
defined. Each activity is broken down into subflows and branches.); 

examining information and an organizational structure contained in each parsed 
portion (see column 10 lines 10-54 and figure 7; where the server identifies the next 
activity based on the business process and the just completed activity and pushes 
the object to the next necessary destination.); and 

based on examined information and organizational structure, determining an 
appropriate destination for the object at a lowest possible granularity level within the 
organizational structure (see column 10 lines 10-54 and figure 7; where the server 
identifies the next activity based on the business process and the just completed 
activity and pushes the object to the next necessary destination.). 

As per claim 2, Bacon et al. teach: 

The method of claim 1, further including examining external information, if any. 
related to each parsed portion, to further determine the lowest possible granularity 
level of the object destination (see column 4 lines 39-57; where external activities 
are examined to determine the status of the workflow and the next possible activity.). 

As per claim 3, Bacon et al. teach: 

The method of claim 2, further including examining a set of business rules, if any, 
contained in each parsed portion and related to the organizational structure, to 
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further determine the lowest possible granularity level of the object destination (see 
column 9 lines 27-38; where specific rule-based branch conditions can be set to 
further route objects during workflow.). 
As per claim 4, Bacon et al. teach: 

The method of claim 3, wherein parsing the object into portions includes parsing 
the object into subsets of information (see column 9 lines 1-50; where workflow is 
parsed in to branches and subflows based on activities, object attributes, and data or 
information contained in the workflow.). 

As per claim 8, Bacon et al. teach: 

The method of claim 3, wherein the object includes an intermediate document 
(see column 2 lines 52-60; where the object or work item is a document. The 
system accounts for the object data type, coordinating the processing of the object 
data type such that the data type is usable by all subprocesses. An intermediate 
document is a file set for processing that is of a data type that the system can read, 
as per Specification page 5). 

As per claim 9, Bacon et al. teach: 

The method of claim 3, wherein the object includes a transactional document 
(see column 2 lines 52-60; where the object or work item is a document. The 
system accounts for the object data type, coordinating the processing of the object 
data type such that the data type is usable by all subprocesses. A transactional 
document is a file used that is processed, i.e. used in transactions, by the workflow 
system.). 
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As per claim 1 1 , Bacon et al. teach: 

The method of claim 3, wherein the set of business rules includes specific routing 
rules (see column 9 lines 27-38; where specific rule-based branch conditions can be 
set to further route objects during workflow.). 

Claims 12-15, 19-20, and 22 recite "a computer program for routing an object 
through a workflow system" taught by Bacon et al. (see column 4 lines 39-65 and 
column 5 lines 23-48; where the workflow system is a computer program). Claims 12- 
15, 19-20, and 22 further recite limitations already addressed by the rejections of claims 
1-4, 8-9, and 1 1; therefore the same rejections apply to these claims. 

Claims 23 and 24 recite "a system for routing an object through a workflow 
system" taught by Bacon et al. (see column 4 lines 39-65 and column 5 lines 23-48; 
where a system for routing activities and tasks is disclosed.). Claims 23 and 24 further 
recite limitations already addressed by the rejections of claims 1-3; therefore the same 
rejections apply to these claims. 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

7. Claims 5-7, 10, 16-18. and 21 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Bacon et al. (U.S. Patent No. 6430538). 
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As per claims 5-7, Bacon does not expressly teach the specific data of "customer 
information", "customer credit information", and "country information"; however, these 
differences are only found in the non-functional descriptive material and are not 
functionally involved in the steps recited nor do they alter the recited structural 
elements. The recited method steps would be performed the same regardless of the 
specific data. Further, the structural elements remain the same regardless of the 
specific data. Thus, this descriptive material will not distinguish the claimed invention 
from the prior art in terms of patentability, see In re Gulack, 703 F.2d 1381, 1385, 217 
USPQ 401 404 (Fed Cin 1983); In re Lowry, 32 F.3d 1579, 32 USPQ2d 1031 (Fed. 
Cir. 1994); MPEP ^ 2106, The advantage of capturing this specific data is these data 
types will enable the proper routing of work items based on specific data. For example, 
data contained in the country field would enable the routing of that work item to a client 
user that handles that specific country work items. It would have been obvious, at the 
time of the invention, to incorporate the specific data of "customer information", 
"customer credit information", and "country information" to the Bacon et al. system in 
order to ensure the proper routing of work items, which is a goal of Bacon et al. (see 
column 1 lines 27-45). 

As per claim 10, Bacon et al. fail to teach "the organization structure includes an 
organizational hierarchy". It is old and well-known in the art for the organization 
structure to include an organization hierarchy. The advantage of the organization 
structure including an organization hierarchy is that work items can be properly 
assigned to the persons and resources with the appropriate skills to perform the work 
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item. It would have been obvious, at the time of the invention, to one of ordinary skill in 
the art to incorporate the feature of "the organization structure includes an organization 
hierarchy" to properly assign work items to persons and resources with the necessary 
skills to perform the work item, which is a goal of Bacon et al. (see column 1 lines 40- 
45). 

Claims 16-18 and 21 recite "a computer program for routing an object through a 
workflow system" taught by Bacon et al. (see column 4 lines 39-65 and column 5 lines 
23-48; where the workflow system is a computer program). Claims 16-18 and 20 further 
recite limitations already addressed by the rejections of claims 5-7 and 10; therefore the 
same rejections apply to these claims. 

Conclusion 

8. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. The following are pertinent to the current invention, though not 
relied upon: 

Barry et al. (U.S. Patent No. 6615258) teaches an integrated data management 
system for providing data management services from an enterprise over the Internet is 
described. A user interface executable in a customer workstation authenticate the 
customer's access to the system and presents one or more data management services 
according a customer entitlement, for the customer to select. 

Magers et al. (U.S. Patent Publication NO. 20030018490) teach a system, 
method, and apparatus are provided for simulating real-world logistical systems in a 
virtual environment. Sets of objects are provided with various properties and methods 
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for performing various functions, such as pricing, movement, demand, etc. The objects 
are sheathed in a framework the enables the objects to operate in a semi-autonomous 
fashion to create a virtual environment. 

Goossens et al. (U.S. Patent No. 6356880) teaches methods, devices and 
systems for assigning a value associated with a manufacturing or service-related 
transaction to a task within an organizational logical structure includes a step of 
retrieving attributes of the transaction, such attributes including, for example, an 
identification of the item, whether the item was procured, the PO number, the category 
of the item and/or an identification of the sub-inventory, in the case of a material 
transaction. 

Brodersen et al. (U.S. Patent No. 6850895) teaches a method, a program 
product, and a system for assigning resources to tasks in a rule based, resource 
constrained system. 

Leymann et al. (U.S. Patent No. 6065009) teaches a WFMS to execute a 
multitude of process models consisting of a network of potentially distributed activities. 
Within this structure is the implementation of events within WFMS like any other 
process activity. Thus events are implemented as event-activities, a special type of an 
activity within said WFMS. Such an event-activity can manage an event occurring 
internal or external to the WFMS. 

Akifuji et al. (U.S. Patent No. 6853974) teaches a workflow system capable of 
simultaneously executing a plurality of business processes, an exception handling unit 
extracts an exception condition from a business status definition table and transfers the 
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exception condition to a status watcher, tlie status watcher refers to data contained in 
an application data base and, when there is a change meeting a predetermined 
exception condition, transfers the change to a user retrieval unit, the user retrieval unit 
refers to a working data base to retrieve a user and gives infomnation to the computer of 
the related user, whereby, when one of interdependent business processes is 
discontinued, information that the business process is discontinued is given to the 
computers executing the other interdependent business processes. 

Basu et al. (Basu, Amit; Blanning, Robert W.; "A Formal Approach to Workflow 
Analysis", Information Systems Research, March 2000, pp. 17-36) teaches a method to 
implement workflow system by process redefinition and reengineering. 

Leymann et al. (Leymann, F.; Roller, D.; *Workflow-Based Applications", IBM 
Systems Journal, 1997, pp. 102-123) teaches a method for reconstructing workflow 
management systems based on new or modified business processes. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Kalyan K. Deshpande whose telephone number is (571) 
272-5880. The examiner can normally be reached on M-F 8am-5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz can be reached on (571) 272-6729. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Infomiation Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more infonnation about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 





